Appendix B

Corollary amendments to
IIROC Dealer Member Rules 19, 37 and 2500, Section VIII

Rule 19
19.4.

37.3

Rule 2500, Section VI1II
VIII.  Client Complaints

Each Dealer Member must establish policies and procedures to deal effectively with
client complaints. Such policies and procedures must comply with Rule 2500B regarding
client complaint handling, and also address complaints that may fall outside the scope of
Rule 2500B. All complaints made in writing must be provided with a written response
from Dealer Members.




Appendix B




