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The Trusted Leader in Securityholder Communications

Broadridge has been the trusted partner of the global capital markets 
and its participants since 19871

Our integrated proxy, continuous disclosure and transaction reporting 
services connect corporate issuers, investment funds, banks and 
brokerages, institutional and retail investors through the timely, efficient 
exchange of information

Broadridge’s innovative investor communication solutions comply with 
securities laws and regulations and set the standard for best practices 
in strategic investor communications

1On April 2, 2007, ADP Investor Communications, as part of the Brokerage Services Division, was spun off from Automatic
Data Processing, Inc. and became Broadridge Financial Solutions, Inc., an independent, publicly traded company.
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Broadridge’s Focus: An Investor-Centric Model

45 Canadian Fund 
Companies

400 U.S. Fund 
Companies

3,000 Institutional 
Investors and Money 
Managers

3,600 Canadian Issuers
7,500 U.S. Issuers

250 Canadian Banks,           
Brokers, Trust Companies

650 U.S. Banks, 
Brokers, Trust Companies
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Broadridge’s History of Innovation in Proxy Communication

Transfer Agents, Issuers, IntermediariesCompliance with regulationsApplication Re-Development to Support NI 54-1012002-2004

Issuers, InvestorsImprove issuer serviceAnalytics2006

Issuers, IntermediariesAbility to Identify Over reported PositionsOver Reporting Prevention Service2007

Issuers, Investors, IntermediariesReduce issuer costsIndividual Consolidation2006

IssuersImprove issuer serviceCross-Border Account Management2005

Issuers, InvestorsIntegrate two rules to reduce costsFinancial Statements Preference Management (NI 
51-102)2004

Issuers, InvestorsReduce issuer costsInteractive Securityholder Communications2004

Institutional InvestorsEnhance corporate governanceProxy Disclosure2004

IssuersImprove issuer service ICSonline2003

Transfer Agents, IssuersFaster vote reportingElectronic Vote Transmission2002

Issuers, Institutional InvestorsReduce issuer costs and improve vote returns ProxyEdge®2001

Issuers, Investors, IntermediariesReduce costsInternet Delivery2000

Issuers, InvestorsIncrease vote return and reduce costs Internet Voting2000

Issuers, Investment Funds, InvestorsIncrease vote returnSmart Proxy1999

Issuers, InvestorsIncrease vote returnTelephone Voting1998

Issuers, Investors, IntermediariesReduce issuer costsManaged Account Processing1998

Issuers, Investors, IntermediariesReduce costs and improve accuracyOngoing Automation to Proxy System1988-1992

Issuers, Investors, IntermediariesSame treatment for beneficial and registered ownersIntroduced Proxy Processing1987

Who WinsBenefitsService OfferingsIntroduced
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National Policy 11-201                   
Electronic Delivery of Documents
National Instrument 54-101     
Communication with Beneficial Owners
National Instrument 51-102      
Continuous Disclosure Obligations

National Instrument 81-106       
Investment Fund Continuous 
Disclosure

Proposed Framework 81- 406 
Point of Sale Disclosure for Mutual 
Funds and Segregated Funds

Notice and Access (U.S.)

Increased transparency and 
accountability
Improved corporate governance
Efficiency and cost reduction 
Equitable treatment of all 
securityholders, regardless of how 
securities held

Registered 
Beneficial

Provide access to beneficial owner 
information

Stated AimsRegulations

Regulatory Change
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Market Impact: Efficiency and Cost Reduction

Issuers Benefit from Reduced Printing and Distribution Costs 
Through the Investor “Opt-In” Model for Continuous Disclosure

NI 51-102 Opt-In rates continue to decline

3.44%

4.27%

2.93%

2.20%

2004 2005 2006 2007

0.41%
0.89%

1.14%
0.93%

2004 2005 2006 2007

% of Securityholders Requesting
Annual Financial Statements % Securityholders Requesting Interims

0%

5%

0%

5%

National Instrument 81-106 – Opt-In rate has increased as investment fund companies sent “stand alone” consent cards in 2006
2005 Annual Financials – 1.26%
2006 Annual Financials – 3.15%

Time period represents Broadridge’s Fiscal Year
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Market Impact: Efficiency and Cost Reduction

9.30%

18.50%
14.50%12.90%

0%

5%

10%

15%

20%

25%

30%

2004 2005 2006 2007

Managed Account Processing Individual Consolidation

ProxyEdge Electronic Delivery

Issuers, Investors & Intermediaries Benefit from Service Enhancements
Canadian Issuers have saved over $34 MM since 2004

18.5 % Mail 
Eliminations 

$9.1 MM Savings

24.5% Mail 
Eliminations 

$13.3 MM Savings

14.9% Mail 
Eliminations 

$6.5 MM Savings10.4% Mail 
Eliminations  

$5.1 MM Savings

Time period represents Broadridge’s Fiscal Year
Broadridge completed the programming to support Individual Consolidation in 2006
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Canadian Proxy Vote Return Analysis by Channel

Time period represents Broadridge’s Fiscal Year

Market Impact: Efficiency and Cost Reduction

Securityholders Embrace E-Voting
In 2007, 83% of all votes were returned electronically
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Market Impact: Efficiency and Cost Reduction
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10,722,673

12,307,148
13,971,344

2005 2006 2007

Number of U.S. Investors
Participating in Internet Delivery

Opportunity to Increase E-delivery Participation in Canada

Percentage of U.S. Issuers 
Participating in Internet Delivery

Time period represents Broadridge’s Fiscal Year

U.S. Issuers with meetings during 
Proxy Season 2007

80%
20%e-participation non e-participation
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Market Impact: Different Treatment of Securityholders

NI 54-101 Is Not Accomplishing Its Stated Goals of 
Equitable Treatment of Holders and Improved Corporate Governance

Based on data processed through Broadridge, the following trends are 
observed:
Growing number of securityholders are now Objecting Beneficial Owners 
(OBOs) 
Increasing number of shares/units are held by OBOs
Increasing number of Issuers are refusing to pay for proxy distribution to 
OBOs
Increasing number of institutional and retail investors not getting proxy 
materials
Non-Objecting Beneficial Owners (NOBOs) and OBOs are being treated 
differently regarding their voting rights  
Issuers are being encouraged to:

Use a different process in soliciting proxies from  NOBOs (Omnibus Legal Proxy)
Treat NOBOs who arrive at meeting differently from OBOs
Reconcile share positions differently when tabulating votes
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Market Impact: Different Treatment of Securityholders

Growing Number of Securityholders are Choosing to be OBOs
125% Increase in number of OBOs (2002 - 2007) 

Time period represents Broadridge’s Fiscal Year

20%

45%
40%38%

0%

10%

20%

30%

40%

50%

       2002  Prior to     
NI 54-101

2005 2006 2007

%
 o

f 
O

B
O

 I
n
ve

st
o
rs



13

36%

92%
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Canadian Transfer Agents 

TA1 TA2 TA3 TA4

Number of Issuers Not Paying for Delivery of Proxy Material to OBOs

Market Impact: Different Treatment of Securityholders
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0%0100%70%0100%20%0100%140,000 +

18%282%920%180%40%0100%320,000-39,999

22%2278%763%197%280%0100%275,000-19,999

45%21855%26326%3274%9111%1089%801,000-4,999

62%41838%25456%43444%34353%18447%1620-999

Not PayPayNot PayPayNot PayPay

200720062005Issuer Range 
Based on 
Holders

Market Impact: Different Treatment of Securityholders 

Increasing Number of Issuers of All Sizes are Not Paying for OBOs 
when a NOBO List is Taken

240% Increase in the number of issuers not paying for distribution to OBO’s 
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Market Impact: Different Treatment of Securityholders

Increasing Number of OBOs Are Not Receiving 
Proxy Materials and Right to Vote
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Market Impact: Different Treatment of Securityholders

34%
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39%

56%

46%

33%

19%
25%
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14%

5% 3%5%6%8%

31%

Large
95 Issuers

Medium
232 Issuers

Micro
1477 Issuers

Small
661 Issuers

Retail and Institutional Investors are Denied the Right to Vote 
When Issuers Do Not Deliver to OBOs
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Continue to develop the “investor choice model” without compromising 
investors’ right to receive materials, infringe on their voting rights and attend 
meetings

All market participants must be challenged to continue to develop systems to 
increase investor participation, increase speed of delivery of vote, and ensure 
the integrity of the voting process (e.g. householding and e-delivery in 
Canada)

Opportunity for market participants to work together with the regulators to 
ensure all investors are being treated equitably

Good corporate governance should not be sacrificed for short term cost 
savings

Cost savings should not be achieved at the expense of full transparency and 
accountability

Ongoing Opportunities
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Ongoing Opportunities - Proposed Framework 81- 406

Proposed Framework 81- 406 
Point of Sale Disclosure for Mutual Funds and Segregated Funds

The proposed framework is based on three principles to provide investors with:
Key information about a fund

A simple, accessible and comparable format

Information before investors make their decision to buy
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Ongoing Opportunities - Proposed Framework 81- 406

Broadridge’s Point of Sale Solution

POS solution for Brokers/Dealers: 

Document Management 

• SEDAR scribe – Document database (Fund Facts Library)

Search and retrieval via the web interface

Automated fulfillment – support for delivery by hand, fax, mail, or 
electronically

Investor delivery history and audit reports
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Ongoing Opportunities - Notice and Access

The new SEC Notice & Access or “e-proxy” rule (The Rule) gives U.S. 
issuers new choices

The Rule’s intent is to provide U.S. issuers with the opportunity to leverage 
technology and reduce the costs associated with the shareowner meeting 
process

U.S. issuers can mail a Notice of Internet Availability of Proxy Materials to 
shareowners instead of a traditional proxy package, directing them to a 
website to Access the material over the Internet and vote their shares

Significant savings can result from lower printing and postage costs

The Rule is expected to improve the quantity and quality of material 
available to shareowners and facilitate more effective communications
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Ongoing Opportunities - Notice and Access

Intermediaries cannot decide to utilize Notice and Access on their own,
but must follow the Notice and Access Rule when an U.S. issuer chooses so

Intermediaries must prepare their own Notice for distribution to beneficial 
owners

The Notice must include:
A  toll-free telephone number, an e-mail address, and an Internet website address 
where shareowners can request copies of the proxy materials
Any control/identification numbers the shareowner will need to access their voting 
card
Instructions on how to access the voting card, provided that such instructions do not 
enable a shareowner to execute a vote without having access to the proxy statement 
and annual report
Information on how to obtain directions to be able to attend the meeting and vote in 
person
Instructions on how a beneficial owner can request a copy of the proxy materials 
from the intermediary, rather than from the issuer
A prominent legend that advises shareowners of the date, time and location of the 
meeting

Intermediaries may direct shareowners to view material either to the issuer’s 
website or their own
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In Conclusion

Broadridge is proactively engaging with regulators and market 
participants to ensure efficiency, compliance and best practices in 
support of your business and in accordance with the stated aims of 
new regulatory obligations.


