
Reports from key industry institutions -
Computershare Update



›Partnerships and Paperless
Opportunities within the Canadian Transfer 
Agency Industry

Prepared for:

Investment Industry Regulatory Organization of Canada –
Financial Administrators Section

Presented by:

Bill Brolly

September  25, 2009



3

Agenda

› CDS/TA Initiatives

› CSA initiatives towards a Canadian version of 
Notice & Access proxy process

› Canadian Direct Registration System (DRS)



CDS/TA Initiatives

› NTI (Non Transferrable Issues)

› Enhanced Warrant Processing

› New Trust and Warrant Indentures to recognize BEO 
and Uncertificated processing

› New CDSX process to facilitate movement of book 
shares directly to participant
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CSA – Proxy Notice & Access 

› TA’s are members of the CSA’s Advisory and 
Working Groups

› OSC staff do not expect any developments that 
would impact the upcoming 2009/10 proxy season
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DRS for Canadian Issuers
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How did we get to DRS 
and why …
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What is DRS ?

› Investors are registered on the books of an issuer, but 
ownership is reflected by an advice, not by a physical 
certificate

› Why the North American move to DRS?

› An opportunity to reduce the significant costs associated with 
processing physical certificates



Annual Costs of Share Certificates

›Certificates reported lost, 
stolen or destroyed

›Market Value of certificates 
requiring replacement –

›Surety bond costs to replace 
-

› In total paper certificates 
cost the Securities Industry

›1.2 million

›$5 billion

›$50 million

›$250 million
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Who bears these costs?

› Brokers & Depositories: 
› Handling, transporting, storing 

and processing certificates

› Issuers & T/A’s:
› Security certificates, vaulting, 

issuing, distributing

› Investors:
› Safety deposit box costs; 

replacing lost, stolen or 
destroyed certificates

›$140 million

›$60 million

›$50 million
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Canadian Industry response

› Brokers/Depositories/Exchanges
›Encourage more shares dematerialized in depositories 
eliminating the need for share certificates (CDS BEO)

› Computershare and selected Issuer clients
› Give registered shareholders a book-entry alternative to share 

certificates (DRS)



US DRS Environment

› January 1, 2007

› March 31, 2008

› January 2, 2009

›All new listings on NYSE, NASDAQ and 
AMEX must be eligible for DRS

›All new and existing issues on above 
exchanges must eligible for DRS

›DTCC has made it more difficult & 
expensive to request certificate 
withdrawals
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DRS Environment in Canada

› January, 2009

› June, 2009

› September, 2009

›Computershare expands DRS through 
CDSX for IPO’s & for cross border listed 
clients

›CDS expands and markets BEO only 
issues

›Computershare expands DRS to all 
Canadian clients

› NOTE: DRS is not a mandated Canadian 
listing requirement

12



13

Computershare’s Approach 

› Combination of DRS and Quickcert
› DRS for most processing 
› QuickCert (cert-on-demand) when a physical certificate is 

requested

› Rationale
› Most cost effective option for issuer
› Provides choice for the registered holder (book or cert)
› Security acts allow for certificated holdings
› Reduces costs 

› Vaults
› replacing lost/stolen/destroyed certificates
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› Corporate restructuring

› No requirement for security bond

› Accommodates restricted securities / legends

› Paperless processing between broker and TA

DRS Benefits
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Canadian DRS

Investor

Broker

Computershare
DRS Agent

DRS Advice
Paperless

CDS      
CDSx
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DRS - Cross Border 

Investor

Broker

DRS Advice Paperless

DTC 
PROFILE

Cdn U.S.

Computershare
DRS Agent

CDS      
CDSx
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DRS Advice
Holder Account Number
Used like a certificate number on a 
CDSX Deposit

Transaction Detail
Represents all transaction on any given day
Provides date, transaction description etc.

Affect of transaction on DRS Account Balance
Opening balance
Unrestricted or free tradable holdings
Restricted holdings

If Restrictions Apply

Note to direct holder for restriction details

DRS Advice
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DRS Advice
Legends

Details of any restricted holdings as of statement date

Multiple restrictions can apply

Date restriction applied

Description of the restriction (Dated, US 1933)

The restriction details

Status of the restriction ie expired or enduring

Date of expiry



Questions?


